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Direction, unity, co-operation
and synergy

[ Emipathic listening}
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e M5l¥iaUNAIRULAY (Self Empowerment)
o F319ANUNARTULILIAN
e NNTLEUIAIAAULAY (Self Learning)
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Self Empowerment
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A1sttluninelanau

Character & Personality

=

10%

UAJINAN

Personality

90%

Hard working
Dress well

Talk well

Show up under
pressure

Character

AOLANLOLY

The weight of real effectiveness lies in good character.
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A1sttlun1iMetaniau

Character & Competence
AOLANEHALCHATANUIANMUAIUNNSTA

Trust
AU 1A
mmwammau"lnw"la’lﬂsnstumnm"l,a“’la
muummm‘luﬂuau“h'no‘lam FRloh
] i KU1 1A
Trustworthiness
AUUN 19 TA

L

Character & Competence
ANy & AU

ANMUFA NSO
T | 1
AUG | AULAY
- Integrity maudadae - Knowledge @3 a9
- Maturity 263inne - Ability maushunsa

-Abundance Mentality @?ulaning 12
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(Self Esteem)
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o AN MNInHaiuavauLav (Self Image) 1
Character uwaz Personality

e ASNAAUAUNULAY (Self — Talk)
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garvnnanuaiaavautay (Self Image)

siavld1aiie Character , Personality uaz aausunsa
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ANSNAALALAULAY

Hunsfinliyadudiiaslunduiniiaag wwalvdingy
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***Be Proactive***
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EBA
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EBA : Emotional Bank Account

Bank Account
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feuziaanla (Emotional Bank Account)

msthn(Deposits)
AN IUULASTNIN
(Kindness & Courtesy)
Snu1dyaN
(Keeping Promises)
MMUANUAIAN I
(Honoring Expectations)
Fodadaed lieglumignisel
(Loyalty to the Absent)
NA1Ye 1Ny

(Making Apologies)

mssenWithdrawals)
T‘I’iﬂ%}"lﬁll,mg‘lfiﬁﬂﬂﬂ"lﬁl
(Unkindness & Discourtesy)
lisnudwan
(Breaking Promises)
MA19ANAIAN I
(Violating Expectations)
lhiFednduazadeinth
(Disloyalty, Duplicity)
EJI’GT NSUHIANU Llﬁglﬁiﬂﬂé\‘]

(Pride, Conceit, Arrogance)
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AT IIAUARA TULLILIN

Lﬁaﬂmﬁﬁﬁuﬂmuudmnﬁ’nmmao AaLAazlseaY
ANNRLTIaLFaL
"You are what you think. You feel what you want."
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Tumenaniicauanasauing

mnaaufnaas ludindudu aaAtaufidndnaduian
uazazheanlssauanudisaacizang taudu
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fulediuii 1 : uavdIaving
Tuladui 2 : uavAuauING
duladuii 3 : uavdAviidaas BildRenaaune
fu'ladiuii 4 : visiuuandaia

fuladiun 5 : Tdusziaminind1inaauaas




ANSLAEIUIAILAULAY
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ANTANICUUTUALAULAY

AN NITLIANaLNINLSEAND A
ANSUALKULNIY
Asvinvullunu

24



ANSARSZUUTUAUAULAY

Huatdusduaavnisdsuilse Iaaua
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ANSARSZUUTUAUAULAY

AaUAULSIHAININUNIUINAINTTH (Activity) Funileqisvin
ay131n9 wenenuauladivAanssunang Neauztvldiiaiunnnau wu
AILAUNIIUIVIY, asAumLAIaviia/alnsal, nsdauia3ag, N3N
ANNATAIALATAY, NMTYaLAutaya/1ana1s, MTHAALRUNUNAULRAY

0971 tiusiu

ded : ude&9iilisnlusadanssuaaniy

geonn : Avuetiag, wuimlfidsadedndudnusufanssuiiug

§2a00 : AsIARaUdaUNWSR9AUY wasvinWuiaagLitnagvuiamansau

gudnwoe : Anuawvlfisiaasinmann 3& usn'ly
wasWarun1ddeduly

s59fids ;- wanuldsudszaunisalduiiiay wazaranaasagniiag
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e Luarazunnaunuiule
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ANTARNTTLIRALNINUTLRNE N

navesauila i 11s?

L. @ v g’; = a A Y] Y
Maaod ludvedan = 195U (RUAou+ Tudd + WU + 9a4)

MILNIAULIULAAU
(8,000 un)

Y
v

¥ T UN D

(8,000X12)+(8,000X2)+20,000+(2,000X12)

(10X26X12)
50 u1 / 2T
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A1319A15U315aN (Time Management Matrix)

29

U1N
A
1 2
Urgent / Important Not Urgent / Important
ISed ez iRy Tiissanvmazdney
N ity(20-259/ Effectiven -809/
Importance ecessity(20-25%) ectiveness(65-80%)
(Value) 3 A
Urgent / Not Important || Not Urgent/
i5eauag ludnay Not Important
Taits sanuuag ludney
il Deception (15%) <1%
1NN <

Urgency (Time)

uael



Q/

Ay

Important
a1

gAY

Not Important
1

Time Management Matrix
M1919ANSUSKISLAN

Urgent 1590y

=

«Crises Inaéinsal |

ePressing problems flayminaanu

eDeadline-driven projects, meetings,
preparations 1aA59A15 N151l3s2u
AsLesEUATRTAUALEUANE

eInterruptions, some phone calls
MsiATIMIE LRaINTIINTANWY
UNIASY

eSome mails, some reports aanug
FIEIIULIIAININ .

eSome meetings A1sUszNLNIGaY

eMany proximate, pressing matters
fanaaulnaem

eMany popular activities

IIIﬁQﬂSSNﬁﬁﬂNﬁNﬁEUGﬁG‘]

Not Urgent 1iisvanu

I1

ePreparation n1sLa3aNnIg

ePrevention nnsilaviu

e\/alues clarification n1suenaaINUATaN

ePlanning AN519LLKY

eRelationship building n15&579
ANMUIUANUD .

eTrue re-creation funuIANTNHANUKUNE

eEmpowerment a151ud@1una

eTrivia, busywork foavduiuaian
UL |

eSome phone calls \&a9n39Tnsdnwyi
119A5Y

eTime wasters AANTTULAIAN

o"Escape" activities innssu “naunil”

eIrrelevant mail aavunanlitAafduLs

eExcessive TV auntau'ly

IV
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Results uadns

I

Pressure @uNaAU

eTired tullatuidaw

eHandle crises always
sSuslafnuinganisainaaatian
*Busy in tidying up the final failure
situations tgaurinlviviunana

I1

eHave wide vision fi3daiieinig
eKeep balance sarsuaa
eDiscipline sziiiauiiia
eSelf-control AluAUAIEAULAY
eLess crises Anfan1saiviac

«Shortsighted 3daivididy
eHandle crises tndeyInaain1sal
eBlandishments anga
eDespise target & planning
Bdsiihviaune & Wy
eLack of self-control, blame others
AuANGILaYLlE InaNAuEAY
eBad interpersonal relationship,
up to be destroyed
ANuFuWusAuaudAUlIG duaas
ians

III

eLack of responsibility
ANNANUTUNA AL
eLose their jobs
fNNIIU
eDepends on others or social
welfares to survive
auatsanduatifuauiu usa
A¥sfin19d9An

IV.




ANTARNTLIRIALIINUTLINENA

1
Q/ r— |

favsdntintadaviianunaaalad 1aiu

e 111 UNANITINILUNU
* A9 1INITNILLANU
e Chart & Diagram
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AN UNUEITU

Jdslamivasiimnudrnuunndiniunngvinu
WIMIVINUGRITUAA AL UNATY HETsTAu e
Jin15vinuINAudunnnty tagTuRUUANUEILEALRY

AUANUUNUDILN AzEaITInNa LI a9 ulAuNE Y 12y
LasINeY, anday, TO, Operator, ¥iviu tilusu

IWEvinUag ladnaTldTddselamilunisvinoungi Ay
Auq ety v uwaiud 9rudsuilge usu

siavlal EBA 119
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A1svinvuLiluiin

AnguAdunanauaguuilevino uiiae
grihnunaeiadu IinalseaaanInduacing
ARLaY sTANANNAATINAINUANE WaLNENNS
dndulandign tiadnuussanasiisa

o AsHANINNELAE (Direction)

o feufwminndedurdendu (Unity)
o T¥imusuila (Cooperation)

e 1lszR@IUNAY (Synergy)
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navnAava A lviduauLag
mwmﬁ'aﬁuiuﬂmmmaommaa LFEUIRILAULAY
Wiaazlsulsenutasnazdiulsesnu
Wamudninludie
Wamnufidsednnasianiswaruniabedy
andndlusdasnnautiaiiatingilununaisasnis
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SRR
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AsAYUALLNKUNaNG

SMARTS :
Simple & Specific : drguagiaziANNTALIU d1a6an1TAIRA, TUARNLATA
Measurable : Yana'le

Attainable . gunsaussanals Wuisasasuazanunsavinle

Results  ANUANAANE 16 @usamanionaletiuatinels

Time Limit L Auaszagnal Juauaanaiiavaialiussaihviang
Jhadu

Shared C wAIAuns Iy nsuanihuinadugdudunisdialinu
g15aundu
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a o = o a a
ansIuIAIstiTiuintNiuNanNaaTuauLas

1/1msr”m'saiamsummmLﬁumﬂm‘mwaumla‘lu
10 aUseRIAUaILIN mmsmjnaa“mmauauaoaomammaams
Lwauamﬂaﬂumaua Wian15n 1A Y wazAITWaIu

ANUFUTUSTIRULAZAY TagpIunaInBaasluuy tau Ang
WA NsLdau Ty
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WA LU AUT AU

ANUFUNUSNIvHuLRETUTRNENR
sliavatuUNUsIuaaINTHNAUTL L auUINAY
(Ladluautiuundn)
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AUz — AUz (Win - Win)

AUNLRANUUMVAULLRZLUTIINAUAU
AueaIe YinThauladlgy uasuusLAaINu
Agsanuiawalaundusae

ANHOLY:

eLFIIMINAUTL LA UTINAY
elrimnuIniia lulruuzstutefAu
ettiun1siy Tansdassiuaiuudu
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2fuy — AU K3alUINIIANAY
(Win — Win or No Deal)

Ll uauALgIIUINTUUE — AU Aauduls
weian g usavndaeauautiuinaan
U6 anadInNzaan llin1Tanay

ANHOLY:

eflutiaulvinanazirana1IA1IN Mu”

etINERUNA UM UFUWUS LAY Wia
ANTNNRININGIAA
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55%

WeauUINAZATSW Y

o =
AWanlaa

7%

ADA1SNALLARY
U daenlal

38%
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srauUAdINIINWY

o Wiaulawle (Ignoring) LifimnuwenenuAagie

o unavily (Pretend Listening) augsvniarinlvgiulauindidenvag

o 1danv (Selective Listening) Wytawzunaununvinugula

e Wyuatnvanvla (Attentive Listening) avanavla uaztuulilde
INKWaAIRVNALRZLIaULAgUL ik adnAulsysunITaluasnuLag
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Taflanaudndogariunminenaasuuys

VinuaaANILNUTUN1ITBaUatiNg'lg

TWunuasaaIniIu aaunanaeali
Tuiudnynvnaagin (ua 10 2a)
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